
Duplicates

ROVAC Spring Conference 
April 15 – 17, 2019

Duplicates



Duplicates

Problem:

Same voter appears to be 
registered in multiple towns.
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Duplicates
Same voter registered in multiple towns.

Causes:

• Existing voter incorrectly entered as 
new.

• EDR activity or, ROV workers
• Misunderstanding or a 

miscommunication of the voter 
registration process

• Mistakes by new,  inexperienced 
workers.
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Solution: Short version
• §9-21a(b)
• LEAD memo 2/18/2017
• ROVAC Handbook Ch 6, p. 36

READ THEM     KNOW THEM USE THEM!

https://www.cga.ct.gov/2015/pub/chap_143.htm
https://portal.ct.gov/SOTS/Election-Services/LEAD-Communications/2017-LEAD-COMMUNICATIONS
http://rovac.org/uploads/documents/2018%20April%20ROVAC%20Handbook.pdf
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LIST 



Duplicates
SOTS sends a file showing possible 
duplicate records in the CVRS system 
based on:
• First Name
• Last Name
• Birth Date 
• Active, Inactive and Off status
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RESEARCH 



Duplicates

If :
• Voter appears twice in CVRS (in different                  

towns) as a true duplicate

• the objective is to preserve the ORIGINAL 
record with its ORIGINAL data. 

• Town with the most recent 
Privilege/Registration date to research and 
initiate action on potential duplicates.

Duplicates Correction Process
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• “It is strongly recommended that the registrars of 
voters in both towns discuss and investigate any 
possible duplicate voters to ensure a proper 
determination will be made.” (LEAD memo)

Duplicates Correction Process
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• Only when both registrars of voters from both
towns agree that a particular voter was 
previously registered to vote in another town 
can such voter’s name be removed from the 
active registry list of the “old” town. (CGS §9-
21a)

• Communication is important

Duplicates Correction Process
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Duplicates with an “on-line” record

• the “on-line” record must be preserved if it is the 
correct/latest voter registration application.  

• Includes name change, address, and voter history
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Duplicate records in your own town

• make note of both Voter ID numbers 

• insert all the information from the newest file into the 
older file

• Update

• delete the newer file

• You should finish with only one complete record for 
that voter

Duplicates Correction Process
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• Most recent town initiates research of duplicate 
registrations. 

• Use the same research procedures used with a new 
voter to determine whether you should pull a record 
from another town.

Duplicates Correction Process
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• COMPARE middle initials, name changes, and other 
changes.

• Request copies of voter registration cards, if needed, 
to compare signatures, DMV numbers or SSNs.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• Use “Inquiries” search – statewide – to view voter’s 
previous addresses or name changes in previous town’s 
records. 

• Use any available phone numbers to request information 
from voter.
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OFF STATUS—IN YOUR TOWN

•NO ACTION IS NECESSARY. 

•Let them age out or wait until another 
town takes them.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• If it is determined that it is a TRUE duplicate voter 
situation:

• The most recent town sends a Form ED 685 to the 
voter using the most recent address.

• Notice of Duplicate Voter Registration” (If the voter 
does not sign and return form ED 685 within 30 days 
indicating such voter is entitled to remain on the 
active voting list of the town that sent the notice, 
such notice can have the effect of a cancellation.)
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• Notify the registrar in the former town that 
you’re sending the form to that voter.

• A response is required within 30 days from the 
voter. 

• If NO RESPONSE - Transfer the voter’s name to 
the “off” list. 
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

If A RESPONSE is received and voter indicates that he/she:

• Is NOT the same person whose name appears on the other 
town’s registry list 

• Make no changes to the voter’s records.

• If Inactive: restore to Active
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

If A RESPONSE:  Voter IS the same person listed 
in the other town

• Voter’s current town pulls the voter record from 
the former town

• prepares to preserve it as the ORIGINAL record

• inputs information from the newest voter 
registration card.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:
• “Activities”/ “Select” the voter’s record from 

the former town

• Confirm you are pulling the correct record by 
checking the duplicate list 

• Check any notes you made when researching 
the duplicates

Duplicates Correction Process
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:

IF “ON-LINE” VOTER REGISTRATION APPLICATION: 

• Print a copy of the on-line voter registration application.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:

Use the information from the newest voter 
registration card:

• new street address,
• party, 
• name changes, etc.
• just as if you were processing a new voter 

registration.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:
IF “ON-LINE” VOTER REGISTRATION 

APPLICATION: 

• Make note of the voter ID number

• “Accept” the registration.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:

• Go to “Inquiries” 

• verify that the record pulled over correctly

• you now have 2 records for that voter.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

This process will:

• have created a duplicate record in your town.

• alert the former town that you’ve pulled the voter’s record 
from their town through CVRS.

• The previous town will get a CVRS “Reminder” of the pulled 
record, providing the paper trail to move the voter’s card to 
its “Off “files.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Go to 
• “Activities” 

• “Maintain Voter History” 

• Add history that have been made by your office to that voter
• name history
• address history
• party history
• election history 

Remember to think of the dates as “up until this date, this was 
the correct information.”
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:

• inserts and updates all information into the 
original record (including the registration date) 

• prints copy of online voter registration card (if 
applicable) 
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:

• Change the Registration Date to reflect the date 
on which the voter registered in YOUR town. 

• If necessary, use “Change” in “Inquiries” to 
make this change.
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

Most recent town:
• “Inquiries” 

• “Search”

• Select the duplicate record that is going to be 
deleted

• Either write notes or print a copy of the record 
• “View” “File” “Print” 
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INACTIVE OR ACTIVE STATUS—IN YOUR TOWN

• Note different Voter ID numbers and be careful 
not to delete the ORIGINAL record that you just 
pulled from the previous town and updated!

• Hint: The older file would have a lower number 
than the newer one.
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INACTIVE OR ACTIVE STATUS—IN YOUR 

TOWN

Delete your town’s newer record for 
this voter because you have added all 
of its information to the file pulled 
from the former town which has all the 
ORIGINAL information on it. 
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•Observations
• Comments
• Additions
• Questions


