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Voter Communications Standards
Your election office effectively distributes information through a variety of mediums 
that best reach your voters. 

•You understand the demographics, communication preferences, and digital connectivity 
needs of your voters.

•You use the right blend of communication mediums – such as print, digital, audio, in-person, 
etc. – to reach your voters.

•You have information on an accessible, secure, and mobile-friendly government website to 
answer voters’ top questions and offer transparency into the election process. It is accessible 
for voters with disabilities.

•You address incorrect information by consistently stating factual and transparent 
information about the election process.
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Why Voter Communications 
is Important
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Civic Engagement at ideas42
Election Officials - state and local
We provide direct support to improve resources 
and services offered to voters

Voting Nonprofits 
We partner with leading orgs to create new 
initiatives and improve program design

Direct to Voters
We test materials and strategies to drive civic 
participation

• Research

• Experimentation

• Design & Innovation
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Lack of information suppresses turnout

https://youngamericans.berkeley.edu/wp-content/uploads/2020/08/Hill_BIFYA_Working_Paper_08_08_2020.pdf

Information 
costs are the 
greatest 
predictor of 
low turnout.

Unaware of 
how to register 
and vote

Unaware of 
polling 
location

Unaware of 
how to find 
info about 
candidates

Unaware of 
how to fill out 
ballot

Percentage Point Decrease in Voting Likelihood
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https://bipartisanpolicy.org/blog/new-survey-data-election-information/

Election Officials are trusted messengers

When asked who voters turn 
to for various types of 
information about an election, 
voters are most likely to 
look to their state and local 
election officials, and search 
engines.
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https://www.tandfonline.com/doi/abs/10.1080/01442872.2022.2044020?journalCode=cpos20

Official communication has impact

Voter Registrations
OVR System Use
Accurate Mail Ballot Submissions

Ballot Tracking Sign-Ups
Early Voting Turnout
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Outreach can change voter behavior

CASE STUDY 

Response to address verification email
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Some messages work (much) better than others

CASE STUDY 

Response to ballot tracking sign-up email
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Voter communications is…

Rewarding

Tedious
Effective

Useful

Pointless

Time-intensive

Impactful

Essential

Trust-building

Informative

Confusing Expensive

Annoying

Simple
Nice-to-have

Fun

Hard
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“I wish we had some kind 
of guidance about voter 
communications, 
because otherwise, we 
are just coming up with 
ideas and making it up as 
we go along.”

Local election official in Arizona
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Putting the Standards into 
Practice
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Automatically tailored to 
all jurisdictions

Evidence-based 
voter outreach

Off-the-shelf content 
instantly available

Voters get best-
in-class support

VoterCast gives every election office access to 
best-in-class voter outreach content
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www.votercast.com
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www.votercast.com/voterregistration
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www.votercast.com/voterregistration/facebook



© 2024 ideas42 18

VoterCast is: Time-Saving
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VoterCast is: Evidence-Backed
Simple
Clear, short messages quickly 
give voters the information 
they need.

Credible
Highlighting the messenger 
lets voters know the 
information is trustworthy

Timely
Communications that are event 
driven feel relevant and 
create a sense of urgency.

Actionable
A single and direct call to 
action lets voters know what 
they must do and how.Accessible

Materials are designed with 
diverse needs in mind and 
offer options for those who 
need more assistance.

Best practices are woven into 
every piece of content to 
maximize the impact of your 
outreach. 

With VoterCast, you can have 
confidence that your outreach is 
giving voters the support they need.
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VoterCast is: Customizable
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VoterCast is: Accessible

Color 
transformation

Alt Text

Simply-designed 
platform
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Spotlight: Theme Selection
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Spotlight: Translation
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The VoterCast platform is live for election officials nationwide

Visit
VoterCast.com

to sign up
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Questions? Contact lia@ideas42.org


